Wiren Your Business Siucceedy

WE ALL SUCCEED

T

We are pleased to anmounce that we have developed a
mew, fully digitized platform where you can input sales, pay
rent and find documents for our valued specialty retailers.
The QuikSpace Temant Portal makes it easier and faster for

Wou 20 you can get back to business, guickly.

Look owt _ﬁ;r vour
email invitation s/ um"y




From: Macench Management Company <no-reph@ commercislcafes. com®
To: ™
Sent: ) B
Subject: Join the Macerich QuikSpace Tenant Porta

tenant@tenantemail

EMAIL INVITATION

0 You will receive an invitation to the portal from “noreply@commercialcafes.com” upon

execution of your license agreement

O Be sure to add this email address to your email account to ensure it doesn’t get

lost in your Spam or Trash folder TENANT

Starting today, we will transition our day-to-day business to the new Macerich
CQuikSpace Tenant Portal to streamline operations through 2 user-friendly platforn.

O Your Portal invitation provides detailed instructions for registering your portal account, as Heving fonuard, he use of e perisl s required for &l exising lansnis Flease be

sure to activate your sccount in the nexdt two weeks.

well as features of the Portal itself

. . . . . . . . . . . . ACTIVATE YOUR ACCOUNT
0 You can only use this unique registration link provided in your invitation email to sign up

As a tenant of Macerich, you need to sctivate your account a5 soon as possible to
for the Portal use the allHin-one tenant portal. We have established your new account using the
current information we have on file.

QUIKSPACE PORTAL FEATURES
Manage sutomatic peyment deduction plans or make payments vis credit card
Usernam  tenant@tenantemail | Submit sales data

0 Simply click on the “Click Here” link in your email invitation, which opens the Portal ou £30 GRANGE your Usemame: Sfter 3GtVatng an account Creste a user prefie

Option to securely enter demographic information®

registration page, Create a password, and Register. It’s as simple as that!

Macersich announcements and avents

NEXT STEPS

0 Once you've registered, be sure to bookmark/save the Tenant Portal login page in your 1. Click on the link below to compiste your registration

web browser. You can also locate our Tenant Portal login page at www.macerich.com or ? Creste s pessers Your el adress must becure o eceie fcons ot Macerih

QuikSpace Tenant Portal. Please contact the Superstition Springs Center Froperty
3. Activate your account Mansgement office if you have any questions!

your property’s website, as well as download the CommercialCafe app for iOS or Android S

Superstition Springs Center

By conltinuing, you agree to e tenvs of e Macer oh Busingss Privacy Poigy
reganding the coliecon and use of your Informaticn This is an auto-generated email. Do not reply to this email.




Lease Dashboard: Select Lease

* Once registered and logged in, you can view any of your active
agreements with Macerich associated to your Tenant Portal email
address

0 If you have several license agreements, you must have the same email
address tied to each agreement in order to access them all through one
Tenant Portal account

0 Please reach out to your leasing agent or propert. .eam to confirm or update
your contact information if necessary u. if you don’t see one of your active

leases in the Lease Dashboard

e If you only have one license agreement with Macerich, upon logging in
to the Portal, you will be automatically taken to the Home page for that
license agreement

QUIKSPACE e

M A CERICH

Leases

Q Search

P Show Past Leases

Lease Selection

Lease Code Property Address
Tenant Name (DBA) too Fresno Fashion Fair, Fresno, CA
Fresno Fashion Fair, Fresno, CA

Tenant Name (DBA) tooc

Fresno Fashion Fair, Fresno, CA

Tenant Name (DBA) toc




HOME PAGE

Upon logging in (single agreement) or selecting the agreement you'd like | QUIKSRACE
to review in the Portal, you are taken to the Home page, which includes: -
e  Your current AR Balance B oo e
| A= el e —

* Pay Now and Manage Autopay links for making payments PA e

TV Lease Renewal
*  What We Need From You (items you need to sign or acknowledge) teas i

Make Payments
* Announcements B oscumns

B AccountActivity
Macerich will post Announcements to the Tenant Portal from time to A
time, including important lease or property information, upcoming B manoge ossocomacts

B Leases

Home

BALANCE

$2,200.00

C Manage Autopay

What We Need From You

Currently there are no pending items that require your attention

Announcements

121872022

Payment Reminder

Aquick payment reminder!
When making a payment thr...

View all

Preview - Read Only

Pay Now

o

property events, and leasing promotions, so be sure to review them!

Some Announcements will also ask you to Acknowledge that you have read
the Announcement




LEASE RENEWAL

We have made it quick and easy for you to request a renewal and secure your spot in our Center!

The Lease Renewal page will show your current lease(s) that are available for renewal. Dates and Unit are provided for your reference
You must start a Renewal Request before your lease expiration date. If your lease expires today or has already expired, please contact your Leasing

Manager

* Torequest arenewal, select the “Renew” button next to the current lease you wish to renew
If you see multiple leases, you probably want to request a Renewal for the lease with the latest expiration date

QUIKSPACE

M A CERI CH

Lease Renewal

Q

anf2023 Brivzozs4
‘m‘ Home

License Agreemant Activated

1 T3 Lease Renewal

@ Lease Profile




Once you select “Renew” next to your current lease, a Lease Renewal Request pop-up window will appear with the following fields:

Start Date
e This date is filled out for you and cannot be edited since renewals must start the day after current lease ends

e Enterthe # of Months (or) a specific End Date *required field
e How long of a renewal term would you like to request?
* Please note, Specialty Leases has a maximum term of 12 months. You will get an error message if you try to request a
renewal for a longer term

Lease can be renewed

0 maximum for 12 months

e Comments *optional field
e You can enter any questions or comments you have related to this Renewal Request here

e Cancel
e |f you change your mind before submitting your Renewal Request, no problem! Just click the Cancel button on the bottom right
or the X on the top right of the window

e Submit Renewal
e Once you're ready, click “Submit Renewal” and you’re done! Your Leasing Manager will receive notification and reach out to
you to finalize your renewal terms



Lease Renewal Start Date auto populates and cannot be edited

Enter # of Months (or) specific End date (how

Terms long of a renewal term do you want?)

Start Date 9/1/2024

Enter any Comments or Questions if you like

Months
Submit Renewal when you’re ready, and you’re

8/31/2025 done!

Comments

I'm happy with my current location and sales, but can we discuss some marketing promotions I'd like to share on

your social media pages?

Once you click on 'Submit Renewal’, lease will be sent for renewal and a leasing agent will contact you regarding renewal




Once you click “Submit Renewal,” the Renewal Request window closes and you’ll see a green confirmation message at the top stating

“Renewal Submitted Successfully”

The Lease Renewal page will also reflect “Renewal Sent” so you’ll know that your Renewal Request is being reviewed

'QUIKSPACE

M & C ERI CH

(a} Home

t B3 Lease Renewal

Lease Renewal

qQ -

License Agreameant

Activated

a1fan23

g/afa024

Renewal Submitted

Successfully

05~

Your Leasing Manager will contact you shortly to review and finalize the terms of your Renewal request, and will then send you a

document for signatures




QUIKSPACE B tenses

M A CERII CH

Lease Profile

Contacts Spaces Charge Schedule
LEASE PROFI LE Tenant Name (DBA)
Fresno Fashion Fair(3060) | Fresno | tOC=. ~ Q Search
0 Contacts: View your Tenant Billing (legal entity) and Tenant Leasing contacts,
which can only be viewed, but not edited @ Home Legal Entity Name
Tenant Billing, Tenant Leasing Contact
) ) . . T3  Lease Renewal
. Please reach out to your leasing agent or property team if your contact information needs tenant@email
Lease Profil
to be updated caseTone
. Lease Profile
O Spaces: View your current space # and occupancy dates
Contacts Spaces Charge Schedule
O Charge Schedule: View your current and future lease charges Q e
. Please note, this Charge Schedule does not reflect Rental Tax if applicable to your e e I oeone
agreement, it only reflects base fee amounts. Your Account Activity and any Payments you
Items per page 05 1-10f1
make will include this tax if required in property’s state
Lease Profile
Contacts Spaces Charge Schedule
Q Search
;Lg:.\zzt??:;m;gcia 5,100.00 Monthly Monthly
Items per page 05 1-10f1




QU IKSPACE 3 Leases

= Preview - Read Only 4
M A CERICH

Payments

Make Payments Accounts Activity Pending Activity
MAKE PAYMENTS o e

Fresno Fashion Fair(3060) | Fresno | <=

BALANCE

k b a $2,200.00
Make Payments tab: o
1 Lease Renewal
* View your current Balance Lease Proie Curent Outstanding Charges =

L}
BE  Make Payments Date Charge Description Balance ($)

* Pay Now or Manage AutoPay

B Account Activity SLA Kiosk Rent 2,000.00

9/9/2022 SLA Misc Other Fee 200.00

I sales Data

* Review Current/Outstanding or Future Charges

$2,200.00
E3  Manage Lease Contacts

%22  Property Contacts

*Please Note: Rental tax is not reflected in Future charges, but will be included in

Current/Outstanding charges

Set up and manage your AutoPay (ACH) or make one-time payments with a bank
account, credit card, or debit card!

No more submitting voided checks to your leasing agent to setup ACH! No more
mailing checks to the lockbox and waiting weeks for your payment to post!

Instead, use this simple and secure online tool to manage your AutoPay or make
individual payments at any time to keep your account up to date




Payments

MAKE PAYMENTS

Make Payments Accounts Activity Pending Activity

Manage Autopay sauanc

$2,200.00

From the Home page or Make Payments page, you can click on the C Manage autopay

“Manage AutoPay” link which takes you to the Manage AutoPay page

v
Manage Autopay

Here, you can enroll in AutoPay or modify your existing AutoPay plan

Add/Modify Autopay Enrollment

hd Payment Account: Select payment account Your scheduled charges for the current period are $5,100.00/month

Payment Account Start Date End Date Pay On Day Max Payment Amount ($)

*  You must add at least one Payment Account through the Make Payments page / Seleat Peyment Account ote pote et 000

Accounts tab before enrolling in AutoPay

e Start/End Dates: when do you want your AutoPay plan to begin and terminate?
This should match your current Lease Commencement and Expiration Dates

e Pay on Day: Macerich requires payments to be drafted on the 1t of each month

*  Max Payment Amount: You can enter a max amount for Macerich to draft each
month

* If your agreement includes Last Month’s Rent or other Additional Fees (such as an
Administrative or Visual Merchandising Fee), please include them in your Max

Amount to ensure Macerich can draft your full payment due



Payments

MAKE PAYMENTS

Make Payments Accounts Activity Pending Activity

Pay Now oo

$2,200.00 S I

From the Home page or Make Payments pages, you can click on the

C Manage Autopay

“Pay Now” button to make a payment quickly!

Payment x

Select Payment Account or + Payment Method

Payment method:

Select Payment Account ¥ 4 Payment Method

*  You can add new Payment Methods here or in the Make Payments

page / Accounts tab Select Charge . @

. . . C) Charge Description Date Charge ($) Payments ($) Balance ($) Your Payment ($)
e Use the Charges filter to look for specific Charges or simply scroll
. ° SLA Kiosk Rent 1/1/2023 5,100.00 3,100.00 2,000.00 2000.00
through the Charges listed below oe0
. . . ° SLA Misc Other Fee 9/9/2022 200.00 0.00 200.00 200.00
e Select specific Charges to pay, and their balances will auto
Regular Payment 2,200.00

populate in the “Your Payment” field of each Charge

Extra Payment

° Cllck lINeXtH Total Payment 2,200.00

Payments + Credits must be greater than ZERO Cancel @

Note: Be sure you select the appropriate Charges! Future charges may

appear here, so look at the Charge Date to make sure you’re paying
your current or past due balances before any future charges



MAKE PAYMENTS Payment

Payment Info

Pay Now completion

Bank or credit/debit card selected Payment Amount: $2,200.00

Review your Payment Info

. . . . SLA Kiosk Rent 2,00000 2,000.00
* Make sure the info is accurate, including the Payment Account, 11112023
Total Payment Amount, and specific Charges you want to pay StA Mise Other Fee 20000 20000
You can click “Back” to modify the current payment before you submit Extra payment 0.0
Total Payment 2,200.00
the payment
[J I have read and accept the Terms and Conditions
You must Accept the Terms and Conditions and click “Submit jm—————
Payment” to make your payment

Once submitted, your payment will appear under Pending Activity, accessible from

the Make Payments or Account Activity pages

Once processed, your payment will move to the Activity ledger, accessible from

the Make Payments or Account Activity pages



QUIKSPACE [ Leases fa

MAKE PAYMENTS

Payments
Accounts
Tenant Name (DBA)
resno Fashion Fair(3060) | Fresno | tC
View, add, remove, and modify your Payment Accounts, including: BaniAccounts ¥
m " Use the bank acceunts listed below to make payments or schedule monthly automatic payments. Learn More
e Bank Accounts, Credit Cards, and Debit Cards T I Bank Name Nickname
B Leaserrofile @ Edit
. . =] Make Payments M Remove
+Add Account to add a new bank account, credit card, or debit card
Click the Account Nickname menu to Edit or Remove an existing make Payments Accaunts nctivity bending Activity

Payment Account

Use the credit cards listed below to make payments or schedule monthly automatic payments. A service fee of 2.5% will be charged at the time of payment. The property management
company does not receive any portion of this fee. Learn More

Service Fees:

No Credit Cards Available. To make payment services available please click ‘Add Credit Card'.

e There are no Tenant service fees for using a bank account

° Credlt ca rd Ser\“ce fee Of 2.5% charged upon each payment Use the debit cards listed below to make payments or schedule monthly automatic payments. For payments up to 999.99 the service fee is 3.95. For payments greater than 999.99 and up

t0 1,999.99 the service fee is 4.95. For all payments greater than 1,999.99, the service fee is 9.95. The property management company does not receive any portion of this fee. Learn More

*  Debit card service fee of $3.95 - $4.95 charged upon each payment

No Debit Cards Available. To make payment services available please click ‘Add Debit Card".

e Click on “learn more” under either account type for more details



M ACERICH

MAKE PAYMENTS & ACCOUNT ACTIVITY

Payments
Make Payments Accounts Activit: Pending Activit,
Activity Tenant Name (DBA) ' —y ’
M Online payments are reflected in the Ledger only after they are fully processed
Here you can view your account ledger, including: & Q s (a-) ¥
Tl  Lease Renewal SLA Kiosk Rent fesert E)’v
° Charges posted in red sate Charge ($) Totat ($) Paymants () salanca (8} A-Z (ascending)
B tosserron 1/1/2023 5,100.00 5,100.00 0.00 2,200.00 Z-A (descending)
Date (ascending)
* Payments prOCESSEd in green e P?‘y:"mt Charge ($) Total (8) Payments ($) Balance (8) e esenang
B bocuments 12/28/2022 0.00 0.00 2,150.00 -2,900.00 Y Filter by Type
. Charges
You can Sort or Filter by Date, Charges, or Payments -
22 sales Data Fayment . Y Filter By Date
You can also access this Activity account ledger from the Account B o tosss contace 12/22/2022 000 0.00 210000 -750.00
anage Lease Contacts e

Activity menu item on the left-hand side

%88  Property Contacts

Note: Rental Tax will appear under Charges if applicable (example below)

Tip: please reach out to your leasing agent or property team if you have

RLA - Events
Tax (8) otal (8) Payments (S)

any questions about your account Activity 112023 50000 17.00 517.00 0.00 1103400

ment Mothod




QUIKSPACE

M A CERICH

MAKE PAYMENTS & ACCOUNT ACTIVITY

Pending Activity

E | Tenant Name (DBA)
Here you can view Pending Payments, including: Lresno Fashion Fair(3060) | Fresno | toC

| NS S s
e Scheduled AutoPay payments a .
e Manually submitted payments o

B Lease Profilo

Note: Only pending payments appear here. Once a B3 soke payments
payment has been processed, it will appear under your D) Cocuments
Activity account ledger. B Accountacthany

|:| Leases

Payments

Make Payments

Q, search

No Records Found.

Accounts

Activity

Pending Activity

You can also access your Pending Activity from the Account Activity

menu item on the left-hand side




DOCUMENTS

Property Documents
Here you can access property documents, such as:

e Specialty Tenant Handbook: this includes the
Macerich Rules & Regulations, as well as the
Macerich Code of Conduct.

*  You must “acknowledge” that you have
reviewed this document on the Home Page

e Specialty Tenant Rule Card: this is a short version of
the handbook for you to print out or otherwise
share with all your employees that includes
essential information

QUIKSPACE

M A CERICH

@ Curl Me Crazy

Fresno Fashion Fair(3060) | Fresno | tOD000GE

Homo

Lease Remcwal
Leate Profile
Mako Payrmonis

DhCarmeeniits

& a8 g @ g p

Account Activity

|_:| Leases

Documents

Property Documents (2)

SortBy ¥

Arrowhead Towne Center Specialty Tenant Handbook.pdf

PDF + 6/1/2023 + Specialty Rules & Regulations

ad Towne Center Specialty Tenant Rule Card.pdf

+ Specialty Rules & Regulations

Items per page

10

1-20f2




QUlepACE [3) Leases Preview - Read Only 4

SALES DATA o
Here you will enter your sales directly into our system for immediate posting [a rennnametosn o o e—
and to ensure your account is always up to date! —
G Home
O Enter sales for an open period and click Save R
B Leaserrofile
O Review Previous or Next Sales Periods (lease terms) —
B cocuments oot 202 EEERED
B hccount Activity nov 2022 1643400
Any sales amounts you enter are then locked down 30 days after the sales
due date. If you need to modify a sales amount that is locked down, please L """

contact your leasing agent or property team

Note: Specialty Tenant Sales must be submitted in the Tenant Portal. Emailed, faxed, or

mailed copies of sales will no longer be accepted



MANAGE LEASE CONTACTS

Here you can view your Lease Contacts, including:
e Tenant Billing contact (your legal entity)
* Tenant Leasing Contacts

e Temp Tenant Portal contact is directly connected to your
Portal account

Please contact your leasing agent or property team if you need
to modify any of your contact information. It’s important that

Macerich have your current contact information.

QUIKSPACE ...

MACERICH

Tenant Name (DBA)
Picture Me Fortralt stuc

Fresno Fashion Fair(3060) | Fresno | t0000131

T1  Lease Renewal
B vreaseprofile
Make Payments
M oocuments

B account activity

I sales Data

EJ Manage Lease Contacts

Lease Contacts

Q Search
Tenant Billing Contact Name
Picture Me Portrait Studios LLC
fenantemai@emailemal

picturemeps@yahoo.com

Items per page 09

1-Tof1

MO




QUIKSPACE 3 Leases

Property Contacts

Here you can view your Property team’s contacts:

| Tenant Name (DBA)

Fresno Fashion Fair(3060) | Fresno | t0OOuula.

* Leasing Agent

* General Manager @ Home

T3l Lease Renewal

* Marketing Manager B tease i
Make Payments
e Security Dispatch B oocuments

B Account Activity
122 sales Data

B3  manage Lease Contacts

58 Property Contacts

Contact your Leasing Agent to discuss your lease terms or

Property Contacts

Q Search

Daisy Cordero Joey Elliot
Business Development Leasing Agent General Manager

daisy.cordero@macerich.com Jjoey.elliot@macerich.com

Security Dispatch
Security Dispatch

(559) 224-7814 - Office

Brian Malony
Marketing Manage|

brian.malony@macerich.com

inquire about a relocation or renewal.
Contact the property’s General Manager for any operational concerns.

Contact the property’s Marketing Manager for any assistance with
marketing your business across the center or getting involved in property

events.

Contact Security Dispatch for security concerns or requests.




IDENTITY YOUR BUSINESS — Tenant Demographics

Please take a moment once you have registered in the Tenant Portal to
identify your business as part of Macerich’s DREAM Initiative:

0 By launching the first tenant demographic collection project, Macerich
can utilize data at a macro level to create initiatives for spotlighting
tenants or providing unique resources

O For example, sharing unique tenant stories, highlighting retailers during
Black History Month, Women’s History Month, Latinx Heritage Month,
and more!

0 Tenants are not required to provide this information. You can optin or
out at any time, and you can view our data privacy policies at any time.
If you choose to provide information, please feel safe in the knowledge
that it is securely stored and only select personnel, vetted by our Data
Privacy team, have access to your information.

B

® 2 7]

R

=
8

B

QUIKSPACE

MACERICH

Tenant Name (DBA)

Fresno Fashion Fair(3060) | Fresno 1ot

Home

Identify Your Business

Identify Your Business

Allow Us to Elevate Your Business Identity

At Macerich, we are committed to helping our retail partners better connect with our communities and customers we serve. More and more, consumers are seeking out diverse and
minority-owned small businesses. Similar to Google or Yelp, we now have the ability to highlight the unique qualities of your business. By disclosing your business' demographic

information, we can highlight your business on our websites as well as on-mall directions and advertising,

Self-identification is optional. We look forward to hearing from you.

Asian-owned LGBTQIA-owned

O ---select-— O Choose O Yes O No © - Select-— O Choose O Yes O

Locally-owned small business
Black-owned y

O - Select— O Choose O Yes O No

Family-owned

O --Select - O Choose O Yes O Mo

Hispanic-owned

O ---select-— O Choose O Yes O No

Indigenous-owned

O - Select - O Choose O Yes O No

--Select-— O Choose O Yes O

O —select-— O Choose O Y|

No

= ardenfair

€3(G) The Pop Up Shop At Arden

Qv W

ﬂﬁx Liked by 2radiance and 38 others

ardenfair As we continue to celebrate Black History Month,
we're honored to announce the Grand Opening this Saturday,
February 27, of The Pop Up Shop at Arden! Come shop and
celebrate this new Black owned business, located on the
upper floor in between GameStop and Hollister.




PAYMENT ACCOUNTS: Bank Account Verification

Let’s take a step back to Payment Accounts for a minute!

When adding a BANK account as a Payment Method, you will be required to validate your bank account
per the National Automated Clearing House Association (NACHA) mandate designed to improve fraud
detection

0 The bank account verification process O If your bank account was previously
can take 24-48 hours (not including verified through the Macerich Tenant
weekends or bank holidays) Portal, you can add and use that bank

account immediately on any additional

0 Verification transactions have a charge .
lease accounts in the portal

description of “Bank Verify” to help you
identify the transaction amount for O If you have any issues related to the bank
verification verification process, please contact your

leasing agent and include a screenshot of

O If the verification fails, you will be the bank verification deposit that shows

notified via email and instructed to add a the date and amount

new bank account



PAYMENT ACCOUNTS: Bank Account Verification

»

Click on “Add Bank Account” and
a form appears to enter your
bank details. There are
additional instructions informing
you of the bank verification
process.

Add a Bank Account

For your protection, new bank accounts must be verified before you can use them to make payments. To verify that this is your

bank account, Yardi Systems will make a nominal ccount in @ ral m amount. Please allow 48 hours for the

into yo

deposit to appear. After the depos ote the amount th

en made, p ted, log in to your Tenant Portal

account, click the on next ct amount that was deposited. After

r bank account, and when prompted, enter the

completing this verification process you can immediately begin using your bank account to make payments

Joe Smith 1234
1234 Anystreet Court
Anycily, AA 12345

Pay 10 ths order of

Doliars
Bank Anywhere
| 123458780, 123458780123 11234
Routing Account Check
Number Number Number
Business/Personal @ Business Account ¢ Personal Account

Name on Account

»

After submitting your bank details, the You will now see a section for Bank
below message appears confirming Accounts Pending Verification under
your bank account has been added, but Payment Accounts

is not available until verified
Note: You won’t be able to use the bank accounts which are

Bank account added and will be available for payments after verification pend/ng venﬁca“on until they arefu”y Ve”ﬁed

button next to the account to be verified and ente

Name on Account | Bank Transit Number Bank Account Number Account Type



PAYMENT ACCOUNTS: Bank Account Verification

You will then receive a “Bank Account Added” email from
noreply@commercialcafes.com with instructions for
verifying your bank account

Dear

This email confirms your addition of a new bank account to your Tenant Profile. Please review the account information below and keep this
email for your personal records

ACCOUNT INFORMATION
Account Name:

Routing number:

Account Type:
Checking Account

Your new bank account is pending verification. To verify your bank account, Yardi Systems will submit a deposit labeled Bank Verify of less
than one dollar to your bank account. After you see this amount deposited to your bank account, log in to your Tenant Portal account and
confirm the amount that was deposited to complete the verification. Allow 48 hours from the time when you added your bank account for the
deposit to appear.

To view your bank accounts, please log in to your Tenant Portal account at:
https://commercialcafe.securecafe3.com/TenantPortal/CommercialLeasing/UserLogin.aspx®

Your security is important to us. If you did not authorize this change, please contact your proparty manager immediately.

You’ll be instructed to wait for a bank deposit labeled
“Bank Verify” for less than $1 to hit your bank
account.

Once this deposit has posted, make note of the exact
amount. Then you will log back into the Tenant Portal
to complete the bank verification process.



PAYMENT ACCOUNTS: Bank Account Verification

Under Payment Accounts -> Bank Accounts Pending Verification,
click “Verify”

In the verification screen, enter the exact amount of the “Bank Verify”
deposit that hit your bank account

Note The portal restricts the number of verification attempts. If you exceed the number of
permitted attempts, the bank account is locked and no longer displays in the portal. To unlock the

bank account, please reach out to your leasing agent for assistance.

Verify Bank Account

To verify your bank account, enter the amount that was deposited by Yardi

Systems.

Account Type Savings Account

Amount Deposited To Bank Account

VERIFY

»

After successful verification, the bank account will be
available to make a payment or setup an auto-pay (ACH)
plan, and it will appear in the Payment Accounts tab under
Bank Accounts.

Bank account verified and available for payments.

Make Payments Auto-pay Setup Payment Accounts

Bank Accounts

Use the bank accounts listed below to make one-time payments or schedule monthly automatic payments. A service fee of will

be charged at the time of payment. The property management company does not receive any portion of this fee. » Learn More

Bank Transit Number Bank Account Number Account Type m-

Delete
A GTE0 Checking
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